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General Terms and Conditions
for Seminars and Information Events

1. Registration

Registration for participation in seminars and events may be made informally by letter, fax, or
e-mail.

Registrations should be submitted to Lohmeyer GmbH by the deadline stated under “Registration
deadline” in the event description, otherwise at least 4 weeks before the start of the event.
Registrations will be considered in the order in which they are received.

The contractual relationship is established with the written confirmation of registration. If a
registration cannot be accepted, for example because the event is already fully booked, Lohmeyer
GmbH will notify the applicant without delay.

In case of overbooking, waiting lists will be maintained. If places become available before the
start of the event, applicants without confirmation will be admitted according to their order on the
waiting list. In the event of overbooking, Lohmeyer GmbH will inform the affected participants who
have registered but not received a direct place about this waiting list procedure and notify them if
they subsequently receive a place.

2. Right of Withdrawal for Consumers

a) If Lohmeyer GmbH concludes a contract with a consumer exclusively by means of
telecommunication (letter, telephone, e-mail, fax, or similar), the consumer may withdraw
their contractual declaration within two weeks of the conclusion of the contract. A
consumer within the meaning of § 13 BGB (German Civil Code) is any natural person who
enters into a legal transaction for purposes that are predominantly outside their trade,
business, or profession.

b) The withdrawal does not need to be justified and must be declared to Lohmeyer GmbH in
text form (by letter, fax, or e-mail). Timely dispatch of the withdrawal by the consumer is
sufficient to meet the deadline.
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c) The consumer’s right of withdrawal exists independently of their rights to cancellation or
termination under Clause 5 of these conditions.

d) The right of withdrawal expires if Lohmeyer GmbH has begun to carry out the event with
the express consent of the consumer before the withdrawal period has expired or if the
consumer has initiated the execution themselves.

3. Seminar Fees and Payment Terms

The seminar participation fee covers the net costs of the booked event, event materials, and - if
offered - lunch, coffee, and refreshments. The participation fee does not include hotel
accommodation or travel expenses, which must be borne by the participant.

Upon receipt of the binding booking, the participant will receive a registration confirmation and,
no later than 30 days before the start of the seminar, an invoice. This invoice must be paid within
14 days of receipt, quoting the invoice number, without deduction. Participation is only possible
after timely receipt of payment.

Short-notice registrations can only be accepted if the invoice is paid within 3 days of the binding
booking.
4. Confirmation of Participation

Each participant who attends the training will receive a written confirmation of participation.

5. Cancellation, Cancellation Fees, Rebooking

Instead of cancellation, a substitute participant may be named at any time. This avoids any
cancellation fees and incurs no additional costs.

In the event of cancellation, the following fees apply:
e Cancellation up to 42 days before the start of the event: free of charge
o Cancellation between 21 and 41 days before the start of the event: 50% of the
participation fee plus VAT
e Cancellation within 21 days before the start of the event: 100% of the participation fee
plus VAT

The date of receipt by Lohmeyer GmbH applies.

Cancellation fees will be offset against any participation fees already paid.

6. Cancellation of Events

Lohmeyer GmbH reserves the right to cancel events if the minimum number of participants is not
reached. As soon as the reason for cancellation arises, Lohmeyer GmbH will inform the
participants. Fees already paid will be refunded. Any further claims for damages are excluded
unless Lohmeyer GmbH is guilty of intent or gross negligence.
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7. Change of Lecturers

As long as the overall character of the event is not significantly affected, changes of lecturers or
modifications to the schedule do not entitle the participant to withdraw from the contract or to a
reduction in the fee.

8. Liability

Lohmeyer GmbH shall not be liable for damages unless they are caused by intentional or grossly
negligent conduct by Lohmeyer GmbH or its vicarious agents (lecturers). This limitation of liability
also applies to reimbursement of fees in the event of participation in an event. The exclusion of
liability does not apply to claims arising from injury to body, life, or health, or to essential
contractual obligations (cardinal duties).

9. Data Protection

By registering, the participant agrees that their personal data will be processed for the purpose of
event administration and that Lohmeyer GmbH may later send them information related to the
event or to professional training.

In addition, Lohmeyer GmbH undertakes to comply with data protection regulations.

10. Side Agreements

Any side agreements must be in writing to be valid.

11. Place of Performance

The place of performance for all mutual claims is Karlsruhe, the registered office of Lohmeyer
GmbH.



